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Grievance Redressal Policy

The Internal Complaint Committee (ICC), Student Grievance Redressal Committee
(SGRC) and Faculty Grievance Redressal Committee of the college are responsible for
the Redressal of the Grievances received from the stakeholders.

The Grievance Redressal Policy is
e To promote and maintain a conducive, unprejudiced environment as well as a
good work culture with an in-built good will and mutual understanding among its
stakeholders.
e To facilitate the students to express their grievances by initiating and following
the grievance procedure in accordance with the.rules and regulations of the

college.

e To redress the grievances and concerns of its stakeholders by sorting out the
problems promptly and judiciously.

e To resolve the student's grievances fairly and impartially, maintaining necessary
confidentiality.
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